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The 'IT Productivity Paradox' is the concept that, despite massive investment and resourcing by companies
and organizations worldwide in their IT systems, there still seems to be little pay-off. Information systems
can no longer be viewed as a support service for a business - information technology now has a lead role to
play in the strategic planning processes of any organization. As we move further and further into a
technology-based working environment, a critical question is how the value of IT can be measured and
evaluated. This book brings together a group of the most eminent academic and practitioner thinkers in the
area, to consolidate what we know about best IT evaluation practice in a comprehensive and integrated
manner, and also provide new ways forward. The key to understanding the productivity paradox is the
methods of IT measurement used. Improved measurement can not only reveal that IT has often been more
productive than is believed, but can also focus in on ways in which benefits can be improved across the IT
systems life-cycle. Critical areas where improved assessment is essential include development, and better
risk analysis; sourcing, including IT outsourcing; and infrastructure, including transforming an organization's
IT architecture. The authors also take a look at stakeholder interests as a part of the overall evaluation
process. Contributors to this volume have been selected not only for their status in the IS field generally, but
also for their reputation in the IT evaluation area. As this topic gains increasing prominence as IT
expenditure continues to increase, this book will be an invaluable reference for academics and practitioners
alike in the areas of information systems, IT evaluation and assessment and IT management.
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From reader reviews:

Willard Callahan:

Book is to be different for every single grade. Book for children right up until adult are different content. As
it is known to us that book is very important normally. The book Beyond the IT Productivity Paradox (John
Wiley Series in Information Systems) ended up being making you to know about other knowledge and of
course you can take more information. It is rather advantages for you. The reserve Beyond the IT
Productivity Paradox (John Wiley Series in Information Systems) is not only giving you a lot more new
information but also for being your friend when you really feel bored. You can spend your own personal
spend time to read your publication. Try to make relationship with the book Beyond the IT Productivity
Paradox (John Wiley Series in Information Systems). You never truly feel lose out for everything in case you
read some books.

Sheila Foxworth:

In this 21st century, people become competitive in every single way. By being competitive at this point,
people have do something to make all of them survives, being in the middle of the actual crowded place and
notice by means of surrounding. One thing that at times many people have underestimated that for a while is
reading. Yep, by reading a guide your ability to survive increase then having chance to remain than other is
high. For yourself who want to start reading some sort of book, we give you this particular Beyond the IT
Productivity Paradox (John Wiley Series in Information Systems) book as nice and daily reading book. Why,
because this book is greater than just a book.

Lesley Dwyer:

This Beyond the IT Productivity Paradox (John Wiley Series in Information Systems) is great reserve for
you because the content that is full of information for you who always deal with world and also have to make
decision every minute. That book reveal it info accurately using great coordinate word or we can point out no
rambling sentences included. So if you are read the idea hurriedly you can have whole details in it. Doesn't
mean it only provides straight forward sentences but tricky core information with splendid delivering
sentences. Having Beyond the IT Productivity Paradox (John Wiley Series in Information Systems) in your
hand like obtaining the world in your arm, information in it is not ridiculous a single. We can say that no
publication that offer you world throughout ten or fifteen minute right but this guide already do that. So , it is
good reading book. Hello Mr. and Mrs. hectic do you still doubt in which?

Josephine Weeks:

Many people spending their time frame by playing outside using friends, fun activity along with family or
just watching TV the whole day. You can have new activity to shell out your whole day by studying a book.
Ugh, think reading a book will surely hard because you have to bring the book everywhere? It alright you
can have the e-book, getting everywhere you want in your Cell phone. Like Beyond the IT Productivity



Paradox (John Wiley Series in Information Systems) which is keeping the e-book version. So , why not try
out this book? Let's view.
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