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Now fully updated for the new Cisco CAPPS 300-085 exam, Implementing Cisco Collaboration
Applications (CAPPS) Foundation Learning Guide is your Cisco® authorized learning tool for CCNP®
Collaboration preparation. Part of the Cisco Press Foundation Learning Series, it teaches advanced skills for
designing, deploying, configuring, and troubleshooting Cisco Collaboration and Unified Communications
applications, devices, and networks.

Author Chris Olsen shows how to effectively use Cisco Unity Connection, Cisco Unity Express, Cisco
Instant Message and Presence, Cisco TelePresence Video Communication Server, and Cisco TelePresence
Management Suite in production environments.

He begins by introducing the server platforms and overlays that are the basis for al Cisco Unity Connection
design and integration. Next, he presents in-depth coverage of awide range of essential tasks—from user
configuration to voicemail redundancy, configuring Cisco Jabber Mobile, to provisioning Cisco Prime
Collaboration.

Each chapter opens with alist of topics that clearly identifies its focus. Each chapter ends with a summary of
key concepts for quick study, as well as review questions to assess and reinforce your understanding.
Throughout, configuration examples and sample verification outputs illustrate critical issuesin network
operation and troubleshooting.

Whether you are preparing for the CCNP Collaboration certification exams or you are just interested in
learning about how to deploy and operate Cisco collaboration applications, you will find this book to be an
invaluable resource.

- Shows how to integrate Cisco Unity Connection with Cisco Unified Communications Manager or other
PBXs

- Covers configuring Cisco Unity Connection users, templates, service classes, distribution lists, security,
LDAP, dia plans, and call management

- Walks through Unified Messaging single Inbox configuration

- Shows how to design, integrate, and configure feature-rich branch office messaging sol utions with Cisco
Unity Express

- Explains Cisco Unified IM and Presence components, design, integration, deployment, and feature
configuration

- Covers Cisco Jabber and Cisco Jabber Maobile configuration

- Guides you through deploying Cisco Collaboration Systems Applications with Cisco Prime Collaboration

- Introduces Cisco TelePresence Management Suite (Cisco TMS) capabilities and scheduling options

This book isin the Foundation Learning Guide Series. These guides are devel oped together with Cisco® as



the only authorized, self-paced |earning tools that help networking professionals build their understanding of
networking concepts and prepare for Cisco certification exams.
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From reader reviews:
Javier Link:

Have you spare time for any day? What do you do when you have far more or little spare time? Y eah, you
can choose the suitable activity to get spend your time. Any person spent their own spare time to take awalk,
shopping, or went to typically the Mall. How about open or read a book titled Implementing Cisco
Collaboration Applications (CAPPS) Foundation Learning Guide (CCNP Collaboration Exam 300-085
CAPPS) (Foundation Learning Guides)? Maybe it isto be best activity for you. Y ou realize beside you can
spend your time with your favorite's book, you can better than before. Do you agree with their opinion or
you have some other opinion?

Deana Smith:

Book is actually written, printed, or highlighted for everything. Y ou can know everything you want by a
book. Book has a different type. We al know that that book isimportant matter to bring us around the world.
Closeto that you can your reading expertise was fluently. A guide Implementing Cisco Collaboration
Applications (CAPPS) Foundation Learning Guide (CCNP Collaboration Exam 300-085 CAPPS)
(Foundation Learning Guides) will make you to possibly be smarter. Y ou can feel alot more confidence if
you can know about almost everything. But some of you think that will open or reading some sort of book
make you bored. It's not make you fun. Why they can be thought like that? Have you in search of best book
or suited book with you?

Clarence Jenkins:

In this 21st centuries, people become competitive in each and every way. By being competitive at this point,
people have do something to make all of them survives, being in the middle of the particular crowded place
and notice through surrounding. One thing that oftentimes many people have underestimated this for awhile
isreading. Y eah, by reading a e-book your ability to survive raise then having chance to stand than other is
high. For yourself who want to start reading the book, we give you this particular Implementing Cisco
Collaboration Applications (CAPPS) Foundation Learning Guide (CCNP Collaboration Exam 300-085
CAPPS) (Foundation Learning Guides) book as beginning and daily reading publication. Why, because this
book is usually more than just a book.

Walton Han:

This book untitled |mplementing Cisco Collaboration Applications (CAPPS) Foundation Learning Guide
(CCNP Collaboration Exam 300-085 CAPPS) (Foundation Learning Guides) to be one of several books that
best seller in this year, that's because when you read this e-book you can get alot of benefit upon it. Y ou will
easily to buy this kind of book in the book shop or you can order it by using online. The publisher with this
book sells the e-book too. It makes you quicker to read this book, as you can read this book in your Mobile



phone. So there is no reason to you to past this book from your list.
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