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Integrated Marketing Communications challenges business to confront a fundamental dilemma in today's
marketing--the fact that mass media advertising, by itself, no longer works. This landmark book reveals that
strategies long used to deliver selling messages to a mass culture through a single medium are now obsolete-
-and shows marketers how to get back on track.

The answer lies in customer-focused marketing, a key planning tool that can--in today's diverse, fragmented
marketplace--explain the lifestyles, attitudes, and motivations of distinct buyer groups and predict their likely
buying behaviors in the future. Schultz, Tannenbaum, and Lauterborn explain how, by beginning with
detailed consumer information, marketers can build a synchronized, multi-channel communications strategy
that reaches every market segment with a single, unified message.

This book also shows how to put an integrated program into practice, with expert guidance on planning,
coordinating, and controlling the entire communications process. Along the way, the authors tackle those
critical questions that too often impede marketing decisions, such as:

Who should control the communications program?●

How should resources be allocated to advertising, sales promotion, direct response, public relations, and●

other marketing communications options?
How can companies resolve "turf battles" and combat fears of budget loss?●

How should the different players--agencies and suppliers--be compensated?●

And most importantly, how can the impact of an integrated strategy be measured and made accountable?●

Extensive examples and two in-depth success stories detail how top organizations are sharpening their
competitive edge through integrated communications programs.

An incisive study of the barriers that confound today's marketing, Integrated Marketing Communications
breaks new ground for all business thinkers and strategists.
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From reader reviews:

Mary Crist:

Why don't make it to become your habit? Right now, try to ready your time to do the important behave, like
looking for your favorite reserve and reading a guide. Beside you can solve your trouble; you can add your
knowledge by the guide entitled Integrated Marketing Communications: Putting It Together & Making It
Work. Try to make book Integrated Marketing Communications: Putting It Together & Making It Work as
your pal. It means that it can for being your friend when you truly feel alone and beside that of course make
you smarter than ever. Yeah, it is very fortuned for you. The book makes you far more confidence because
you can know every little thing by the book. So , let me make new experience along with knowledge with
this book.

Joe Dix:

Spent a free time and energy to be fun activity to perform! A lot of people spent their free time with their
family, or their own friends. Usually they undertaking activity like watching television, planning to beach, or
picnic inside the park. They actually doing same thing every week. Do you feel it? Would you like to
something different to fill your personal free time/ holiday? Can be reading a book might be option to fill
your no cost time/ holiday. The first thing you will ask may be what kinds of reserve that you should read. If
you want to attempt look for book, may be the publication untitled Integrated Marketing Communications:
Putting It Together & Making It Work can be very good book to read. May be it may be best activity to you.

Joyce Washington:

Playing with family in a park, coming to see the coastal world or hanging out with friends is thing that
usually you might have done when you have spare time, after that why you don't try point that really
opposite from that. One particular activity that make you not sense tired but still relaxing, trilling like on
roller coaster you have been ride on and with addition info. Even you love Integrated Marketing
Communications: Putting It Together & Making It Work, you can enjoy both. It is excellent combination
right, you still need to miss it? What kind of hang type is it? Oh can happen its mind hangout guys. What?
Still don't buy it, oh come on its called reading friends.

Jim Loop:

Do you have something that you prefer such as book? The book lovers usually prefer to pick book like
comic, quick story and the biggest an example may be novel. Now, why not hoping Integrated Marketing
Communications: Putting It Together & Making It Work that give your fun preference will be satisfied
through reading this book. Reading habit all over the world can be said as the opportinity for people to know
world much better then how they react when it comes to the world. It can't be claimed constantly that reading
habit only for the geeky man or woman but for all of you who wants to be success person. So , for every you
who want to start reading through as your good habit, you can pick Integrated Marketing Communications:



Putting It Together & Making It Work become your current starter.
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