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Take the ITIL Foundation certification exam with complete confidence

This all-new, ITIL-endorsed study guide prepares readers for the challenging ITIL v3 Foundation
certification exam and offers 100% coverage of all exam topics. The book takes candidates through the latest
ITIL Foundation v3 (2011) syllabus and thoroughly explains the fundamentals of IT Service Management
and ITIL processes.

ITIL Foundation All-in-One Exam Guide features practical exercises, real-world examples, and more than
300 accurate practice exam questions. Exam tips, reviews, and self-tests at the end of each chapter ensure
that readers are on track to pass the exam. In keeping with the premise of the All-in-One series, this guide
serves both as a study tool AND an on-the-job reference that will serve readers well beyond the exam.

• Fully describes the essentials of IT Service Management and the five stages of the service lifecycle
• Electronic content consists of practice exams, videos from the author, worksheets, and a quick review guide
• Written by itSM UK's 2013 Trainer of the Year and ITIL Champion
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From reader reviews:

Andrew Waite:

Information is provisions for people to get better life, information nowadays can get by anyone from
everywhere. The information can be a information or any news even an issue. What people must be consider
if those information which is in the former life are challenging be find than now's taking seriously which one
is acceptable to believe or which one the resource are convinced. If you get the unstable resource then you
obtain it as your main information we will see huge disadvantage for you. All those possibilities will not
happen inside you if you take ITIL Foundation All-in-One Exam Guide as your daily resource information.

Patricia Nebeker:

The book ITIL Foundation All-in-One Exam Guide has a lot info on it. So when you read this book you can
get a lot of advantage. The book was written by the very famous author. The author makes some research
just before write this book. That book very easy to read you will get the point easily after reading this article
book.

Gary Copeland:

Does one one of the book lovers? If yes, do you ever feeling doubt when you are in the book store? Try and
pick one book that you just dont know the inside because don't determine book by its include may doesn't
work this is difficult job because you are frightened that the inside maybe not since fantastic as in the outside
seem likes. Maybe you answer may be ITIL Foundation All-in-One Exam Guide why because the great
cover that make you consider concerning the content will not disappoint you. The inside or content is usually
fantastic as the outside as well as cover. Your reading sixth sense will directly direct you to pick up this
book.

Enola Hudson:

You can spend your free time to read this book this guide. This ITIL Foundation All-in-One Exam Guide is
simple to bring you can read it in the recreation area, in the beach, train in addition to soon. If you did not get
much space to bring the actual printed book, you can buy often the e-book. It is make you simpler to read it.
You can save the actual book in your smart phone. Consequently there are a lot of benefits that you will get
when one buys this book.
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