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If you think marketing is nothing but advertising and promotion, Chip Conley and Eric Friedenwald-Fishman
will set you straight in this remarkably concise and practical little book. For example, consider this
astonishing fact (plucked from the introduction): ''With annual sales of more than $125 million, [Chip
Conley's company] Joie de Vivre spends less than $50,000 annually on traditional advertising yet has a
greater market share than its hotel competitors.'' ....As you might guess, this book does not advocate your
grandfather's concept of marketing. Marketing That Matters sets forth a thoroughly contemporary approach
to marketing that is fully in tune with today's intensely competitive and fast-changing business environment
an approach that will help you position yourself and your company for continuing success in the challenging
years ahead. The numerous examples in this book, drawn from the collective experience of companies
affiliated with Social Venture Network (SVN) and from the authors' nearly four decades of experience with
their own and other firms, illustrate how values-driven companies can succeed in the marketplace while
helping make the world better. As Chip and Eric show so clearly, marketing truly succeeds only when it is an
authentic expression of a company's mission and when it embodies the company's brand, expressing what
they call ''the three Vs: the value, values, and voice of an organization.'' If you're looking for insight and
practical advice about how to navigate the swirling waters at the intersection of market and meaning, you'll
find them in this book. This pint-sized volume contains a gallon's worth of wisdom. You'll want to keep it on
your desk and refer to it again and again.
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From reader reviews:

John Espitia:

Book is to be different for every grade. Book for children till adult are different content. As it is known to us
that book is very important usually. The book Marketing that Matters: 10 Practices to Profit Your Business
and Change the World has been making you to know about other knowledge and of course you can take
more information. It is quite advantages for you. The e-book Marketing that Matters: 10 Practices to Profit
Your Business and Change the World is not only giving you far more new information but also for being
your friend when you really feel bored. You can spend your personal spend time to read your book. Try to
make relationship while using book Marketing that Matters: 10 Practices to Profit Your Business and Change
the World. You never experience lose out for everything if you read some books.

Joyce Matchett:

Information is provisions for folks to get better life, information nowadays can get by anyone at everywhere.
The information can be a know-how or any news even restricted. What people must be consider any time
those information which is within the former life are difficult to be find than now could be taking seriously
which one is appropriate to believe or which one the particular resource are convinced. If you have the
unstable resource then you understand it as your main information it will have huge disadvantage for you.
All of those possibilities will not happen within you if you take Marketing that Matters: 10 Practices to Profit
Your Business and Change the World as the daily resource information.

Carlos Reese:

The reserve with title Marketing that Matters: 10 Practices to Profit Your Business and Change the World
posesses a lot of information that you can study it. You can get a lot of benefit after read this book. This
particular book exist new knowledge the information that exist in this publication represented the condition
of the world today. That is important to yo7u to find out how the improvement of the world. That book will
bring you throughout new era of the the positive effect. You can read the e-book on your smart phone, so
you can read the idea anywhere you want.

Anita Burns:

Playing with family inside a park, coming to see the coastal world or hanging out with friends is thing that
usually you could have done when you have spare time, subsequently why you don't try issue that really
opposite from that. One activity that make you not feeling tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition details. Even you love Marketing that Matters: 10 Practices
to Profit Your Business and Change the World, you may enjoy both. It is good combination right, you still
would like to miss it? What kind of hang-out type is it? Oh can occur its mind hangout folks. What? Still
don't understand it, oh come on its identified as reading friends.
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